Fact sheet | Vega Mobile

Designed for what libraries need now

Checking all the boxes for
what’s needed in a library
app, Vega Mobile puts the
power of your library in the
hands of your patrons.

Modern patron experience

Consortium support

Provides portable self-check
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Context-specific content

Vega Mobile works with how you work:
Oni0S and Android, Sierra and Polaris,
for public libraries and consortia.

A 2019 study shows that apps
account for 89% of mobile media
time, with the other 11% spent on
websites.

Source: Smart insights

Meet your patrons where they already
are with the Vega mobile app.

Empower your patrons to...

Stay home and check out
Your patrons can use the same device they use for most tasks
to access library resources.

+ Use one interface to search for and find all library materials,
physical and electronic, using keyword search or barcode scan

+ Place and manage holds

+ Check out and download e-content right to their device
+ Renew checked-out materials

+ Manage an entire family’s accounts from one screen

+ Pay fines and fees through a payment provider or ILS gateway
or via third-party service

+ View library events, locations and hours

Do more at the library

Minimize unnecessary physical contact and maximize convenience.
+ Patron self-checkout and check-in at the library using barcodes or RFID

+ Streamlined curbside pickup of reserved materials, with support for timed
reservations

+ Digital library card for scanning at the circulation desk or self-check kiosk
+ Event- and locationspecific messaging with patrons with support for beacons

+ Work with library checkout and other processes in the patron’s preferred
language
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Powerful functionality for patrons
and staff

Patrons can manage their library account at any hour
and from any location. Staff have easy access with web-
based administration.

Linked accounts

Parents can manage their own and
their children’s accounts from the
same screen.

» Consortium support

Patrons can access your consortium'’s
resources from the entry point of their
home library.

Integrated e-content

Patrons can browse and check out
e-content right from the Vega mobile
interface.

Discover solutions at:

innovative.clarivate.com

» Curbside pickup
Patrons can make a reservation to
pick up reserved materials, and alert
staff with an “I'm Here” message to
arrange for a safe hand-off.

* Content management
Staff can update and customize what
your patrons see, without asking for
Innovative to make changes for you.
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